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Michelle Baldwin Henderson, Chief Human Resources Officer, Brio Living Services

Michelle has over 25 years of experience in human resources leadership in healthcare
and senior living organizations. She has served as Chief Human Resources Officer for
Brio Living Services (formerly UMRC & Porter Hills) since March 2019. In this role, she
is responsible for all aspects of human resources for Brio Living Services. From 2015 to
2019, when UMRC and Porter Hills affiliated under shared leadership, Michelle served
as Vice President of Human Resources for UMRC. During her tenure, Brio Living
Services has achieved certifications as a Great Place To Work®, and Best and Brightest®
workplace at both the regional and national levels and, most recently, has become a
Certified Age-Friendly Employer.

Michelle’s knowledge as a human resources professional and healthcare experience is
an asset to the organization. Michelle holds a bachelor’s degree in human resources
administration, and a master’s degree in human resources and organizational
development. Michelle holds certification as a Senior Professional of Human Resources
(SPHR) and as a Senior Certified Professional (SPC) through SHRM. Previously, she has
served as Director of Human Resources at the University of Michigan Health System
and as Director of Human Resources and Customer Services at Integrated Health
Associates.

Michelle believes in giving back to the community and currently serves on the boards of
Huron Valley Ambulance, Thome PACE (Program of All-Inclusive Care for the
Elderly), and Huron Valley PACE. She also volunteers as a patient advisor at the
University of Michigan Mott Children’s Hospital and in various roles at Huron Valley
Humane Society.

Michelle is passionate about living the best life you can, lifelong learning, and bringing
your whole self forward where you can serve, grow, and age well. “This is why I love
Brio Living Services” Mission and Guiding Beliefs.”



