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Natalie R. Brown, SPHR, SHRM-SCP

Natalie Brown joined the Brio Living Services’ Board of Trustees in 2024. She brings
nearly 20 years of experience as a leader in human resources management, providing
recommendations and feedback to leadership and executives as a strategic business
partner.

Currently, Natalie holds the position of vice president of human resources for Emergent
Health Partners, a provider of ambulance and emergent/urgent healthcare, based in
Ann Arbor, Michigan. Previously, Natalie worked as human resources director for the
University of Michigan School of Dentistry and PMA Consultants, LLC.

Natalie earned her bachelor’s and master’s degrees in business administration from
Florida A&M University, as well as a graduate certificate in human resources
management from Eastern Michigan University. She also holds certification as a Senior
Professional in Human Resources (SPHR) and as a Society for Human Resource
Management—Senior Certified Professional (SHRM-SCP). She regularly offers
presentations on HR-related topics.

Formerly the president of the Michigan chapter of the College and University
Professional Association for Human Resources, Natalie is an active member of the
National and Greater Ann Arbor Society of Human Resources, the National Association
of African Americans in Human Resources Michigan branch, and the Women of Color
Task Force at the University of Michigan. In addition, Natalie volunteers at the Dispute
Resolution Center in Ann Arbor.

Natalie’s exceptional communication, problem-solving, and leadership skills, combined
with her conflict-resolution abilities, make her a highly-valued member of the Brio
Living Services Board.



