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Porter Hills Home Health Care Announces
Additional Nurses to Its Team

Offers Enhanced Care to Michigan Lakeshore Area

Grand Rapids, M1, Nov. 17, 2025 — Porter Hills Home Health Care, a program of senior living
organization, Brio Living Services, has announced the addition of two nurses to round out its
team. This additional staffing will enable Porter Hills Home Health Care to better provide skilled
nursing care for clients living in the Michigan Lakeshore area.

“With a fully staffed nursing department, Porter Hills Home Health Care is now able to provide
high quality nursing care in the geographical areas where we were limited to only providing
therapies,” said Amy Thackery, Executive Director of Porter Hills Home Health Care. “T am
delighted that our new team members will help us improve and enhance the care options we are
able to provide to clients throughout our 50-mile radius of service, many of whom live in more
rural areas of the counties we serve.”

Hospitals and health care providers in Porter Hills Home Health Care’s service area refer adults
who have recently been released from the hospital or rehabilitation, or residents in the
community for whom their provider has determined they are at risk for hospitalization because of
a new or previously poorly managed health issue.

Porter Hills Home Health Care offers skilled nursing, such as wound care, post-surgical care, and
medical management; rehabilitation therapy, including licensed physical, occupational, and
speech-language therapists; as well as remote patient monitoring and technology to help clients
recover from an illness or injury, or assist with an ongoing physical health challenge. This
includes 24/7 access to clinical professionals for emergency issues and referrals. The Porter Hills
Home Health Care team is comprised of skilled nurses, medical social workers, and therapists,
who bring care directly to the clients so they can recover in the comfort of their own home.

“Because we provide care in the client’s home, we really get to know that person and can tailor
our services to fit their unique needs and lifestyle,” said Thackery. “Although our service area
does include a 50-mile radius from the heart of Grand Rapids, we were not always able to offer
the optimal nursing care choices for people living along the Lakeshore area of Michigan, from
Muskegon to Holland and further south, and sometimes had to turn people away who lived in



this area. With two additional nurses joining our excellent team, we want our partners to know
we are fully staffed to bring our highly regarded care and service to as many as 200 clients per
month.”

Known throughout the region for its quality home health care, therapies, and services, Porter
Hills Home Health Care is reviewed by Centers for Medicare and Medicaid Services (CMS) and
is consistently rated as four-star out of a possible five stars. To learn more about Porter Hills
Home Health Care, visit https://mybrio.org/porter-hills-home-health-care/ or email any inquiries
to PHHCReferrals@MyBrio.org.
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Building on a foundation of serving older adults since 1906, Brio Living Services, formerly UMRC &
Porter Hills, is a faith-based, nonprofit organization whose mission is: Welcoming all, partnering
together, enriching lives. Its vision is: A world in which all are empowered to age well. Brio Living
Services represents the second largest nonprofit senior living organization in Michigan and serves the
most economically diverse population of older adults. With a tradition of exceptional quality and a
commitment to cutting-edge care, Brio Living Services and its affiliates serve approximately 8,000 older
adults each year, from 23 locations and service lines, across 22 counties in Michigan’s lower peninsula.
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