
 

 

 

 

 

 

John Shull 

 

John Shull joined the Brio Living Services Board of Trustees in 2026, bringing with him 

decades of expertise in business, healthcare, and operations management. John is the 

founder and president of Shull Business Insights, a consulting firm started in 2024 to help 

clients overcome leadership, operational, and strategic challenges.  

 

Prior to starting his own company, John served as an executive with Corewell Health, the 

largest employer and health system in Michigan, where he led the clinical areas of Surgical 

Services, Radiology, and Respiratory Care teams. John leveraged his significant 

operational experience in process improvement, business analysis, quality, safety, and 

leader/team development. While at Corewell Health, John’s responsibilities included 

oversight of all activities of staff and patient scheduling, anesthesia and radiology partner 

relationships, quality and efficiency metrics, capital equipment planning, team culture, 

and future state strategy. 

 

Previously, John was employed at Steelcase Inc., holding increasingly responsible 

positions with the company, including Chief Procurement Officer, with global oversight of 

both direct and indirect procurement activities. John’s career also includes the consumer 

food industry with positions at General Mills in Minneapolis and a Midwest regional 

restaurant brand. 

 

John earned his bachelor’s degree in finance from Michigan State University and his MBA 

with a concentration in operations management from Western Michigan University. He 

and his wife, Melinda, have two adult sons. 

 

John says, “I am honored and excited for this opportunity to serve our communities 

through this board. Brio Living Services and its board are well positioned to 

bring innovation and resourcefulness that will be necessary to address the changing 

demographics through the next decade and beyond.” 

 

 


